NSA Mid South
HPCON C MINUS
Support Service Status
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FFSC

HPCON C MINUS

e  Work Family Life Programs:
e Services: Provided virtually

e Workshops/classes: Provided virtually if
mission essential requirement

e Services: Provided telephonically
¢ Workshops/classes: Cancel

e Counseling, Advocacy and Prevention Programs
e FAP/SAIL: Provided telephonically

¢ Counseling services: Referred out, Wellness
checks via telephonic means

e Workshops/classes: Cancel

Computer lab is open for emergencies, call prior to
visiting (901-874-5057). Clients requesting to use
the lab will be screened using the
CUSFF/NAVNORTH COVID-19 Screening
Questionnaire.

Clients and commands requesting
services/programs should call 901-874-5075 to
discuss delivery options.
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MWR

HPCON C MINUS

Child Development Center
School Age Care

e MODIFIED:

3/25/2020

Helmsman
e Take-out only. Wednesday-Friday
Glen Eagle Golf Course
* 1 person per cart or individual walking
* Tee times 15 minutes apart
Eagle’s Peak Grille
e Take-out only. Monday-Friday. Bar closed
Midway RV Park

e Current long-term residents only. No new
reservations. Current guests may extend.

Geo-Bachelor Extended Stay

e Current residents only, no new reservations.
Navy Gateway Inns and Suites

e Mission essential guests only.

- CYP - NGIS

CLOSED:

Joe Dugger Fitness Center
Teen Center

Dog Park

Sam Adams

Fairway Cottages
Selection Board Food
Ellison Recreation Center

Auto Skills and Equipment
Rental Center

N-82 Gymnasium and
Outdoor Fields/ Courts



Chapel

HPCON C MINUS

e All religious services and programing is suspended.
¢ Individual counseling is still available. Call (901) 874-5344

3/25/2020



HPCON C MINUS

FAMILY HOUSING PROGRAMS:

e Pre-inspections, make ready, and move out inspections
are limited due to COVID-19

¢ Residents are being screened for COVID-19 and flu for
all work orders before going to residence.

¢ Limited vendor access based on maintenance
requirements for emergency work order.

¢ Hunt office staff including Partner are only available via
telework; maintenance techs are available on a case-
by-case basis.

e HSC/Family Housing staff personnel are on a rotational
telework schedule; staff can be contacted via email or
telephone.
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Housing

UNACCOMPANIED HOUSING PROGRAMS:

e All room inspections and routine work orders are
cancelled until further notice.

e Emergency services are provided as needed.
e No visitors allowed to visit residents.

e Restrict building access to residents only.

e Lounges are secured until further notice.

e Common kitchens are open for limited use only,
allowing only 2 persons at a time.

e Residents must adhere to social distancing
recommended by the CDC - 6 feet.

e Staff Personnel are performing daily cleaning schedule
in all common areas.



Safety

HPCON C MINUS

e Motor Cycle Safety Course cancelled
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Legal Services Office

HPCON C MINUS

¢ All remote/telephonic delivery of services.
e Call (901) 874-7379 or email midsouthlegal@navy.mil
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Commissary

HPCON C MINUS

e No “Early Bird” Hours
e Social distancing being enforced
e Quantities on some items are limited per purchase.
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NMCRS

HPCON C MINUS

e Offering services by appointment only Monday — Thursday
0900-1400, call (901) 874-7350

¢ The Uniform Locker is closed and not accepting any
donations.

¢ For after-hours assistance, call the American Red Cross (877)
272-7337
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